HNudopmanus o npase norpeduresieii MHAHCOBBIX YCJIYI HA HANIPABJICHUE
o0pameHus (MHAHCOBOMY YIOJTHOMO4Y€HHOMY

C 1 suBaps 2020 roma JAEHCTBYET HOBBIM JOCYIAEOHBIH MOPAIOK
yperyjaupoBaHusi CIOPOB NOTpeOuUTeNe ¢ MUKpO(UHAHCOBBIMU OpraHU3aLUSIMH.

B cmydae, ecnum  MukpoduHaHCOBas  OpraHu3alus  OTKa3bIBAETCS
yIIOBJIETBOPUTH TPEOOBAHUS MTOTPEOUTEIIS, 1O OOpAIICHUS B Cy/ MOTPEOUTEND TSl
yperyJanpoBaHus criopa JOJIKEH 00paTUThCS K PUHAHCOBOMY YIOJIHOMOYEHHOMY.

JIOMKHOCTh (PUHAHCOBOTO YMOJTHOMOYEHHOTo YyupexaeHa denepanbHbIM
3akoHOM OT 4 wutoHsi 2018 roma Ne 123-®3 «O0 ynoaHOMOYEHHOM MO MpaBam
norpeduTeneld GUHAHCOBBIX YCIYT».

OUHAHCOBBIA  YMOJIHOMOYEHHBIM  paccMaTpuBaeT  HMMYIIECTBEHHBIE
TpeOoBaHus nMoTpedutes, pazmep KoTopsix He npesbiaet 500000 pyOneit.

OO0pamenne notpeduTens (GUHAHCOBOMY YIOJIHOMOYEHHOMY MOXET OBITh

HAIPaBJICHO B JJIEKTPOHHOM (opMe uHepe3 JIMYHBbIA KaOMHET Ha O(UIIMATbHOM

caiite (PMHAHCOBOT'O YIIOJTHOMOYEHHOTO WJIM B TUCBMEHHOH (opMe.

[lpuéM wu paccmoTpeHme oOpalIeHui TOTpeOUTeNel OCYIIeCTBISETCS
(MHAHCOBBIM YIIOJTHOMOYEHHBIM OCCILIaTHO.

Jlo  HampaBineHuWs ~ oOpamieHuss  (UHAHCOBOMY  YIIOJIHOMOUYEHHOMY
noTpeOUTeNb  JOKEH  OOpaTUThCA  C  3asBiIeHHEM  (MpeTeH3uel) B
MUKPO(GUHAHCOBYIO OpTaHU3AIIHIO.

C moapo6HOV wuH(MOpMaIMEll O TOpAIKE HampaBleHUus oOparieHus

(uHAHCOBOMY YIOJTHOMOUYEHHOMY MOKHO O3HAKOMUTHCS HAa O(UIIMAIEHOM CalTe

(UHAHCOBOTO YITOJTHOMOYEHHOTO.
OdunmansHbIi caiT (brHAHCOBOTO YIOJIHOMOYEHHOTO:

www.finombudsman.ru

Homep Ttenmedona cmyxObl oOecredeHHs ACATESILHOCTH (DPUHAHCOBOTO
ynosaomoueHHOTO: 8 (800) 200-00-10 (6ecmmaTHbIit 3B0HOK TI0 Poccun).
Mecto HaxoXaAeHUs CIyX Obl OOecreueHUus: NeSITeNbHOCTH (HUHAHCOBOTO

yriosiHomo4yeHHoro: 119017, r. Mocksa, CTapOMOHETHBIN MEPEYIIOK, JOM 3.


https://finombudsman.ru/lk/login
https://finombudsman.ru/
http://www.finombudsman.ru/

[louroBbIil azapec cayxObl oOecrneueHus JesSTENbHOCTH (PUHAHCOBOTO
ynoinHoMmoueHHoro: 119017, r. MockBa, CTapOMOHETHBIA NEPEYIOK, AOM 3,

nony4darenb AHO «COADY».



